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SET UP TO SUPPORT FAMILIES AT THE START OF THE COVID19 PANDEMIC  



INTRODUCTION

DIRECTOR/FOUNDER OF RIVERS FOR 
WOMEN CIC (2009 T0 PRESENT)

DIRECTOR/FOUNDER OF RIVERS LPC (2010 – 
PRESENT)

DIRECTOR/FOUNDER FOR OCEANS 
COMMUNITY PROJECT (2015 – PRESENT)

COMMUNITY ASSOCIATE – NEW LIFE 
CHURCH CRAWLEY (2020 -





River CHRYSALIS

 Foundation
£

£ JS



WHAT THE GOAL WAS:

TO SUPPORT THE VULNERABLE 
CLIENTS OF RIVERS Feeding 

Listening 

Safeguard 
vulnerable  

Family 
support 

Financial 
assistance 

OTHERS MEMBERS  
OF THE COMMUNITY



WHAT ELSE?:



GEOGRAPHICAL AREA

! CRAWLEY 
! HORSHAM 
! COWFOLD 
! HORLEY 
! BRIGHTON 
! HOVE 
! BIRMINGHAM – ONLINE 
! LONDON - ONLINE 





VOLUNTEERS  - duties

❑ DRIVERS 

❑ COLLECTION 

❑ DELIVERY 

❑ DISTRIBUTION 

❑ SHOPPING  

❑  VULNERABLE 

❑ FOOD PROJECT 
SUPPORT 

❑  PACKING FOOD PARCELS

❑ADMINISTRATION 

❑REPORT WRITING 

❑COLLECTION/DELIVERY 
SERVICE 
❑ FAMILY/CHILDREN SAFETY 

EQUIPMENT 



WHY WAS CHRYSALIS’ APPROACH DIFFERENT

! OTHER ORGANISATIONS WERE CLOSED 

! MORE REQUESTS FOR HELP CAME TO CHRYSALIS BY WORD OF MOUTH 

! WHATSAPP, TEXT & TELEPHONE, CALL BACK, FACEBOOK,VIDEO CALLS 

! FAMILY CENTRES WERE CLOSED 

! FLEXIBLE 

! DIVERSED 

! WOMEN, MEN & CHILDREN 

! AVAILABLE 24/7 - TELEPHONE 

! ENGLISH NOT THE FIRST LANGUAGE 

! PROJECT IS MOBILE & ACCESSIBLE TO THOSE WITH NO ACCESS TO TRAVEL 



FEEDBACK –
WHAT DID 
OUR CLIENTS 
SAY?



VOLUNTEERS: RIVERS/New LIFE – 2020/21

29%

71%

Rivers New Life



3,800 MILES – FEBRUARY TO MAY 2021

• 4 volunteers 
collecting 

• 9 drivers 
delivering food 
parcels 

• Collecting from 
other charities 

• Delivering to 
homes 

• 200 homes 



FOOD - PICTURE



FINAL – TODAY – CRAWLEY & BEYOND
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Testimonial 

“I had the opportunity to volunteer at Rivers for two days this year. It has 
been such a pleasure learning about all the great work the charity 
does and get involved with the food project.  

I think the most eye opening thing for me was realising how much 
difference a single day of volunteering can make. From calling in to 
help with delivery or helping pack food for the vulnerable one morning, 
there truly is no such thing as too little help – it all makes a huge 
difference.  

Together we can build a better community, one day at a time.”  

Milena Paraschiv 







List Of Things Activities RIVERS Has Done So Far 
  
• Adult Clothes 
• ASDA Shopping Vouchers 
• Baby Clothes/Cots/Safety support accessories 
• Back to School Support (Education Support) 
• C.A.L.M Session 
• Christmas Hampers 
• Community Shopping 
• Distribution of Toys 
• Door-Step Support 
• Emergency Family Hampers 
• Emotional Support 
• Ethnic Minority Support Meetings 
• Female Hygiene Hampers 
• Female Self Pampering Hampers 
• Food Parcels 
• Gas & Electricity Top Up 
• Job Search (Help with CV and how to attend interviews) 
• Male Hygiene Bags 
• Nappy Packages & Baby Food 
• Red Cross Hardship Fund 
• S.H.E. Monday Morning ZOOM Meetings 
• School Uniform Schemes 
• Volunteers Incentive Scheme (IT & Travel) 



Where Rivers is now



FINAL - TODAY



FINAL - TODAY





“
”

Thanks

CONTACT: 07539 995328                    EMAIL: CONTACT@RIVERSLPC.ORG.UK 


